
Frequently Asked Questions
Can I purchase tickets the day of the concert?
Yes. General admission tickets are $55 and available inside at the Rewards Club. Cash 
sales only.

Is there an age limit on the shows?
Yes, all shows are 21 and over. A valid Drivers License or State ID card is required for 
entry.

Can I bring a chair?
Yes. General admission is standing unless you bring your own chair. Chairs will be sold 
at the concert for $15, cash sales only.

What time does the concert start?
Gates open at 6pm. Firehouse starts at 7pm. Bret Michaels starts at 8pm.

What if it rains?
Concert will be held rain or shine.

Where can I park?
General Parking will be in 3 local lots, watch for signs A, B, C with 
shuttle service at lots B and C. Parking delays are to be expected 
within two hours prior to show time.

How long will parking shuttles run?
Parking lot shuttles will run until 2:30am.

Is food available for purchase?
Yes, food is available for purchase. We will have multiple food truck 
vendors in the concert area.

Is alcohol available for purchase?
Yes, drinks may be purchased with tickets. Ticket sales are cash only. 
No outside beverages are allowed. 

Are there outdoor restroom facilities?
Yes, portable toilets will be provided.

Is smoking or vaping permitted?
The concert tent is 100% non-smoking. Smoking/vaping is permitted 
outside of the tent.

Will you have WiFi connection for mobile tickets?
Yes, please ensure your mobile tickets have been linked to your 
Ticketmaster account prior to your arrival and have your tickets 
present on your phone through your Ticketmaster account prior to 
entering the scanning lanes. To further expedite your entry, we also 
suggest adding/saving your digital tickets to your mobile phone’s 
wallet to avoid any interference from your cellular provider. A 
screenshot of your tickets will not permit entry in to the event.
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